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Counseling Services offers a variety of services to help all currently enrolled North Carolina A & T
State University students address challenges and difficulties they may face. Our services are
designed to help students understand themselves better, create and maintain healthy
relationships, improve their academic performance and make satisfying career and life choices.
We are dedicated to helping our students by providing brief counseling from a wide spectrum of
services. Those include individual and group counseling, outreach and consultation, training and
supervision, teaching, psychological testing, and research. If more intensive or specialized care is
needed, we will assist with making referrals to healthcare providers in the community.

Diversity Statement
Counseling Services of North Carolina A & T State University has made a strong commitment to
meeting the needs of culturally diverse people. As a staff, we are addressing issues of diversity in
our clinical work, training, programming and consultation, and staff development. Cultural
diversity in this context includes people of diverse racial, ethnic, and cultural backgrounds,
gender, socioeconomic class, sexual/affectional orientation, mental and physical abilities,
religious and spiritual beliefs. In this definition we acknowledge those groups of people and
cultures across a wide range of human differences that have traditionally and historically been
underrepresented, underserved, and discriminated against in our society.

Student Rights and Responsibilities
I. Rights
As a client of Counseling Services, you have certain rights, among which are the rights to respect, prompt service, and
confidentiality.

a.Appointment

We are committed to providing quality services to all enrolled students.

b.Prompt Service

Counseling Services will schedule an initial appointment with a counselor as soon as possible, usually the same day.
Failure to attend scheduled appointments, or repeated cancellations, may result in the closure of your case.

c.Respect
The counselors in Counseling Services are expected to treat all clients with respect regardless of race, ethnicity, age,
gender, sexual orientation, lifestyle, creed, or religion. Counselors may convey this respect by keeping appointments,
by giving you complete attention during sessions, by avoiding interruptions during sessions, and by providing effective
counseling.

d.Treatment Participation

Counseling is a participatory activity. In order for it to be effective, you must actively participate in establishing and
working on treatment goals, completing assignments, and discussing difficult issues. If the counselor feels that you are
not actively participating in treatment, (s)he can discontinue sessions until you are more ready to focus on your
treatment issues. Similarly, if you feel that the time is not right for you to focus on your treatment issues, you can
discontinue treatment until a later time. If you choose to discontinue treatment prematurely, we ask that you inform
your counselor of your intentions.

e.Confidentiality

All counseling involves the sharing of sensitive, personal, and private information by clients with their counselors.
Recognizing this, several federal and state laws, as well as a code of professional ethics, protect the confidentiality of
information shared in counseling. In addition, no information about whether or not you are being seen at Counseling
Services; or about your actual counseling, will be released to an outside agency or person without written permission
from you. There are, however, a few carefully agreed upon exceptions to confidentiality which we believe you should
know about before you begin counseling. These exceptions are as follows:
1. Staff Consultations and Supervision:
The staff of Counseling Services operates as a team. Therefore, from time to time, your counselor may consult
with other staff members or receive supervision from another member. These consultations are for professional
and training purposes only and are aimed at providing the best possible care for all clients.
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2. Abuse of Children:
If your counselor has reason to believe that a child under the age of 18 is being abused or neglected, (s)he is
legally obligated to report this situation to the appropriate state agency.
3. Abuse of Elderly Individuals or Other Vulnerable Adults:
If your counselor has reason to believe that a vulnerable adult (i.e., elderly or a person over 18 years old who
lacks the physical or mental capacity to provide for his/her daily needs) is being abused, (s)he is legally
obligated to report this situation to the appropriate state agency.
4. Imminent Harm to Self:
If your counselor has reason to believe that you are in danger of physically harming yourself, and if you are
unwilling or unable to follow treatment recommendations, (s)he may have to seek your involuntary admission to
a hospital and/or contact a family member or another person who may be able to help protect you.
5. Imminent Harm to Others:
If your counselor has reason to believe that you are actually threatening physical violence against another
person, or if you are an actual threat to the safety of another person, (s)he may be required to take some
action to insure that the other person is protected (e.g., contacting the police, notifying the other person,
seeking involuntary hospitalization).
6. Court Order to release Information:
We are legally required to release client information to the courts if a judge court orders your record. If such a
situation arises, we will make every attempt to inform you of the court’s request and the nature of the request.
The confidentiality exceptions described in “e” are extremely rare. If, however, they should arise, it is our policy that whenever
possible, we will discuss with you any action contemplated as fully as possible. However, you should know that we are not legally
obligated to inform you, or seek your permission, especially if such a discussion would prevent us from securing your safety or the
safety of others. If disclosure of confidential information does become necessary, we will release only the minimal information
necessary to protect you and/or another person.

f.Your Record

According to State of North Carolina regulations for professional counselors, client records must be maintained for a
period of seven (7) years. Consistent with these regulations, we at Counseling Services keep both our paper and
electronic records within a locked structure for the designated time period. At the end of this period, the individual
client’s records are shredded and appropriately discarded. Additionally, your records are not part of your academic
record.

II. Responsibilities
Your active participation in the counseling process is necessary for progress to be made. Therefore, along with your rights as a
client, you have certain responsibilities include:

a.Promptness

Keeping to appointment times will allow you to take full advantage of your counseling sessions. Arriving promptly for
your sessions will allow you to make the most of your time.

b.Attendance

Once you have been scheduled for an appointment, it is your responsibility to keep the appointment. If an emergency
arises, please cancel your appointment by calling the office staff at the Center, giving as much advance notice as
possible. Again, failure to attend sessions, or repeated cancellations, will result in the closure of your case.
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